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VIA ELECTRONIC FILING

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W., Room TW-A306
Washington, DC 20554

Re: ETC Annual Reports and Certifications, WC Docket No. 14-58
Dear Secretary Dortch:

On behalf of DoCoMo Pacific — Saipan (“DP — SAIPAN”), SAC 659001 in the Northern
Mariana Islands,please find attached a redacted public version of DP — SAIPAN’s FCC Form 481
Carrier Annual Report, filed pursuant to Section 54.313 of the Commission’s Rules (“Form 481
Report”). The Form 481 Report has been submitted to the Universal Service Administrative
Company through its E-File System, and was successfully certified on June 30, 2015. The attached
Form 481 Report has been marked “REDACTED — FOR PUBLIC INSPECTION.”

DP — SAIPAN is also submitting to the Commission, under separate cover, a confidential
version of the Form 481 Report. The confidential version is marked “CONFIDENTIAL — NOT
FOR PUBLIC INSPECTION.”

Please contact the undersigned if any questions arise concerning the above-referenced
enclosures or if you require any additional information.

Sincerely,

Iﬁa;)id A. LaFuria

Steven M. Chernoff
John Cimko

Attorneys for:
DoCoMo Pacific — Saipan

Attachment
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FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form EAIVILS
<010> Study Area Code 659001
<015> Study Area Name GUAM CELLULAR AND PAGING, INC,
<020> Program Year 2016
<030> Contact Name: Person USAC should contact S =
with questions about this data san Milee
<035> Contact Telephone Number: 6719694093 ext.
Number of the person identitied in data line <030>
<039> Contact Email Address: ) o
Email ot the person identitied in data line <030>  smiles@docomopacific.com
54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)

<210>
<300>

(complete attached worksheet)
{complete attached worksheet)

— check box if no outages to report

Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests {broadband}

<330> Detail on Attempts (broadband)

I

<400> Number of Complaints per 1,000 customers (voice}

<430> Number of Complaints per 1,000 customers {broadband)

<410> Fixed
<420> Mobile
<440> Fixed
<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510>

<600> Functionality in Emergency Situations

<610>

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates

<900>

<1000> Voice Services Rate Comparability Certification

<1010>

0.0

0.0

{check to indicate certification)

659001mp510. pdf

(attached descriptive document)

(check to indicate certification)

659001mp610.pdf

fattached descriptive document)

Tribal Land Offerings (Y/N)?

{complete attached worksheet)
{complete attached worksheet)
{complete attached worksheet)

{if yes, complete attached worksheet)

Not Applicable

{attach descriptive document]

<1100> Certify whether terrestrial backhaul options exist (Yes or NO) @ O {if not, check to indicate certification)

<1110>

<1200> Terms and Condition for Lifeline Customers

{complete attached worksheet)

(complete attached worksheet}

{check box when complete}

L [N
[ [

| fattach descriptive document)

[ SN
NN

(attach descriptive document)

[ P SO
El‘m}\“i
| NN

/NN

AW

L __IINSNNNN

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

(check to indicate certification)

{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

{complete attached worksheet)

| INNNN
[ RNNSSS
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Page 13
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No, 3060-0986/0MB Cantrol Ne, 3060-0819
July 2013

<010> Study Area Code 659001

<015> Study Area Name GUAM CELLULAR AND PAGING, INC.

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Sean Miles

<035> Contact Telephone Number - Number of person identified in data line <030> 6719694093 ext.

<039> _Contact Email Address - Email Address of person identified in data line <030>  smiles@docomopacific.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

J) certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for unlversal service support
recipients; and, to the best of my knowledge, the information reported on this form and In any attachments is accurate.

Name of Reporting Carrier:

ksignature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

I5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Page 14
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No, 3060-0819
July 2013

<010>  Study Area Code Eo200L

<015>  Study Area Name GUAM CELLULAR AND PAGING, INC,

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Sean Miles

<035>  Contact Telephone Number - Number of person identified in data line <030> 6719694093 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> smiles@docomopacific.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
|l certify that (Name of Agent)_James W. Hofman, IT is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledgs, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:  James W. Hofman, II
Name of Reporting Carrier: GUAM CELLULAR AND PAGING, INC.

§5ignature of Authorized Officer: CERTIFIED ONLINE Date:  06/30/2015

Printed name of Authorized Officer: James Hofman II

Title or position of Authorized Officer: Chief Legal Officer
Telephone number of Authorized Officer: 6716882355 ext.2288

{5tudy Area Code of Reporting Carrier: 659001 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S,C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that 1 am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: GUAM CELLULAR AND PAGING, INC.
Name of Authorized Agent or Employee of Agent: Lukas, Nace, Gutierrez & Sachs, LLP
ISignature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  pg6/30/2015

IPrinted name of Authorized Agent or Employee of Agent: ~ John Cimko

lTitle or position of Authorized Agent or Employee of Agent  Attorney

lTeIephone number of Authorized Agent or Employee of Agent: 7035848686 ext.

'Study Area Code of Reporting Carrier: 659001 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or farfelture under the Communications Act of 1934, 47 U.5.C. §5 502, S03(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C § 1001

Page 14
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Attachments
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DoCoMo Pacific — Saipan
SAC 659001 (MP)
FCC Form 481 (Program Year 2016)
Line 110 — Service Quality Improvement Reporting

THIS EXHIBIT IS WITHHELD FROM THE PUBLIC COPY
AS THE FILER HAS REQUESTED CONFIDENTIAL TREATMENT
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DoCoMo Pacific — Saipan
SAC 659001 (MP)
FCC Form 481 (Program Year 2016)
Line 220 — Voice Services Outages

THIS EXHIBIT IS WITHHELD FROM THE PUBLIC COPY
AS THE FILER HAS REQUESTED CONFIDENTIAL TREATMENT
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DoCoMo Pacific — Saipan
SAC 659001 (MP)
FCC Form 481 (Program Year 2016)
Line 510 - Service Quality Standards and
Consumer Protection Rules
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DOCOMO PACIFIC
Line 510 - Service Quality Standards and Consumer Protection Rules Compliance
DOCOMO PACIFIC hereby certifies that it has reviewed its service quality and consumer
protection practices, which it follows in connection with its provision of voice and broadband
services, and that these practices ensure that DOCOMO PACIFIC:
(1) Discloses rates and terms of its voice and broadband services to customers.
(2) Makes available maps showing where voice and broadband services are generally
available.
(3) Provides contract terms to customers and confirms changes in voice or broadband
service.
(4) Allows a trial period for new voice or broadband service.
(5) Provides specific disclosures in advertising.
(6) Separately identifies carrier charges from taxes on billing statements.
(7)  Provides customers the right to terminate voice or broadband service for changes to
contract terms.
(8) Provides ready access to customer service.
(9) Promptly responds to consumer inquiries and complaints received from
government agencies.
(10) Abides by policies for protection of consumer privacy.
(11) Provides consumers with free notifications for voice, data and messaging usage,

and international roaming.



REDACTED - FOR PUBLIC INSPECTION

(12) Abides by standards regarding the ability of customers, former customers, and
individual owners of eligible devices to unlock phones and tablets that are locked
by or at the direction of DOCOMO PACIFIC.

These service quality and consumer protection practice categories are the same as those
included in the CTIA-The Wireless Association® (“CTIA”) Consumer Code for Wireless Service
(“CTIA Code”) currently in effect. In submitting this report, DOCOMO PACIFIC certifies that it
will continue to abide by the CTIA Code, as it may be amended from time to time, for all of its

operations in the Commonwealth of Northern Mariana Islands.
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DoCoMo Pacific — Saipan
SAC 659001 (MP)
FCC Form 481 (Program Year 2016)
Line 610 — Network Functionality in Emergency Situations
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DOCOMO PACIIFC

Line 610 - ABILITY TO REMAIN FUNCTIONAL IN EMERGENCY SITUATIONS

DOCOMO PACIFIC is mindful of the importance of ensuring uninterrupted service so that law
enforcement and public safety officials, as well as the general public, can make important calls in
the event of a hurricane or other emergency. DOCOMO PACIFIC hereby certifies, with respect to
its voice and broadband services, that the company is capable to function in emergency situations
as defined in ETC Report and Order. To ensure continued provision of service, the company’s
Network Operations Center is backed up from commercial power by one 125 KW generator. An
automatic transfer switch is in place. Additionally we have an 80 KW generator that is used as a
secondary back up with manual transfer functionality. DOCOMO PACIFIC also certifies that the
company has in place an automated notification system and manual procedures for the

management of traffic spikes resulting from emergency situations.
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DoCoMo Pacific — Saipan
SAC 659001 (MP)
FCC Form 481 (Program Year 2016)
Line 700 — Price Offerings Including Voice Rate Data
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DoCoMo Pacific — Saipan
SAC 659001 (MP)
FCC Form 481 (Program Year 2016)
Line 1210 - Terms and Conditions for Lifeline Customers
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DOCOMO PACIFIC
Line 1210 - Terms & Conditions of Voice Telephony Lifeline Plans

DOCOMO PACIFIC's Lifeline Assistance Program is the Low Income Program of the Universal
Service Fund and is designed to benefit residential subscribers who are receiving assistance.
Detailed information of our lifeline assistance program may be found on our website:

http://www.docomopacific.com/phone/plans/lifeline-assistance-program




